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 File: 164.208 
 
 
 
To: USPHS/VSP Distribution: Director of Public Health 
      
     
    
    
From: Ship Management   
    
Location: M/S Norwegian Star   
    
Date: January 8. 2002   

 
 
Subject:  Corrective Action Statement after Vessel Sanitation Inspection of 12/16/01 
 

Market Café Ref. #33  
The deck head vent cover was missing on the exhaust duct over the dish washing machine. 
Corrective Action: A claim towards the Ship Yard has been issued. 
 
Food service –General Ref. #28 
The rinse agent dispensers on some of the dishwashers and glass washers were located 
directly over the clean dish landings subjecting the clean items to contamination. 
Corrective Action: A claim towards the Ship Yard has been issued. 
 
Spinnaker Bar Ref. #25 
There was a wiping cloth lying on the counter. 
Corrective Action: Immediately corrected. Ongoing supervision and training. 
 
Potable Water Ref. #03 
There were several entries in the production water log indicating the halogen level was less 
than 2.0 ppm. One of the entries indicated this went on for approximately 24 hours. No 
comments were made as to what was done to correct the levels. 
Corrective Action: The routines have been changed. If the value should drop below 2.0 ppm. 
a correction is made and this is recorded in the logbook. 
 
Provision and Preparation Rooms   Ref. #28 
A vegetable holding bin was stored on the deck in the vegetable preparation room. 
Corrective Action: Has been corrected. Right container has been placed. 
 
Provisions Ref. #18 
Raw and cooked or ready to eat fish was stored together in the fish freezer. Raw and cooked 
meat was stored together in the meat freezer 
Corrective Action: This was rectified during inspection. Ongoing supervision and training. 
 
Provision and preparation areas   Ref. #34 
Several drains outside walk-in refrigerators in the provisions areas and the preparation areas 
have been sealed and cannot function properly, for example, outside the fish taw box.  
Corrective Action: A claim towards the Yard has been issued. 
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Provision and preparation areas Ref. #28 
Cleaned items were found stored on the soiled utensil storage racks in the meat preparation 
room and poultry preparation room. 
Corrective Action: Ongoing supervision and training. 
 
Provisions and Preparations areas Ref. #36 
Lighting levels at the preparation counter in the buffet pantry were between 14 and 16 foot 
candles. 
Corrective Action: Has been corrected.   
 
 
Provision and preparation areas Ref. #33 
Tiles were broken and damaged where the large dough mixer rolls out in the bakery. 
Corrective Action: Broken tiles replaced. 
 
Provisions and preparation areas Ref. #33 
Scupper covers were missing in front of doorways to several walk-in refrigerators and 
freezers. 
Corrective Action: Missing covers has been installed 
 
Provisions and preparation areas Ref. # 24 
The automatic pot washer in the provisions area pot wash station was not switching to the 
final rinse from wash cycle. 
Corrective Action: The machine has been tested by the Electrician and is now working 
according to regulations. 
 
Crew Galley Ref. # 21 
Some crevices were noted behind the tilt skillet and soup kettles in the crew galley. 
Corrective Action: Crevices has been sealed. 
 
Crew Mess Ref. # 21 
The thermometer for one of the refrigerators behind the buffet line in the crew mess was 
reading 29°F. 
Corrective Action: Sensor adjusted by Refrigeration Engineer 
 
 
Main Galley Ref. # 37 
Condensation build up was noted above the kombi-steamers due to improperly balanced air 
extraction from the hoods in the area. 
Corrective Action:  Claim has been issued to the Yard. 
 
Main Galley Ref. # 22 
The pressure for the final rinse in one of the large conveyer dishwashers in the main galley 
was inadequate and the final rinse spray pattern was not providing proper coverage. 
Corrective Action: One pipe was leaking and has been corrected. 
 
Crew Galley Ref. # 36 
Lighting in the soiled side of the dishwasher in the crew galley was at 4-foot candles. 
Corrective Action: Has been corrected. 
 
 
 
  
 
At Sea January 8, 2002 
Ship Management  
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